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Avaya IP Office Essential Edition
Night Service Button to Switch HG To External Number

Telquest Tech Support

This example uses Hunt Group 200 Main, Ext 0 and External Number 2125551212

Set up the Incoming Call Route

@ Incaoming Call Rouke \JI Click here...

Incoming Call Route

Select the correct
Line Group Id | Incoming Mumber | Destination Incoming Call Route
@0 200 Main -

Enter the External Number that the call should go to.
Be sure to use a CO Line Access Code like 9
This may not work with all types of CO Lines.

This tab...

Standard | Woice Recording | Destinations

TimePrafile Destination ‘\allback Extension
4 Default Walue 200 Main + 912125551212

* w w

This is the Day Destination for Incoming Calls

This will be the Night Destination for Incoming calls

Remember, this is a Hunt Group, so ALL CO Lines in that Group will be forwarded
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Set up the Hunt Group

m HuntGrDup% Click here...

| Select the Hunt Group

Swskem Mame | Mame Extension
= Main 200

This tab...

All three should be setto <None>

Collective Group Main: 200"

Hunt Group | Yoicemail

Tirne Prafile

|{N|:une:=- Z / /
g;Jcll:quF Service Fallback | “Mone s / & |

right Service Fallback Group | <Mlone =

Service Made

) Out OF Service (%) In Service ) Might Service

This tab... Uncheck - Turn Voice Mail OFF |

Collactive Group Main: 200*
Hunt Group | Yoicemail |Fa|||:ua|:k Cueling | Yoice Recording || Announcement

Yoicemail Code | | &I Yoicemail Cn

Zonfirm Yoicemail Code |

| [1 vaoicemail Help

Vaicermail Ermail | | [] Broadcast

Yaicemail Ermail

O}

[] umMs web Services

) Copy ) Forward ) Alert
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Setup Night Service Button on a phone

Note: The “Night Service” button is really a “Set Hunt Group Out of Service” button.

@ /J Click here...
Lzer !

Select a User that will have the Night Button

MName Extension /_

:‘ Mallser
: RemateManager

This tab...

Operator: O

Hunt Group Membership | Announcements | Personal Direckory

User || Yoicemail | DMD | ShortCodes || Source Mumbers || Telephony | Forwarding || Dial In | Yeice Recording | Button Programming

Set Action to | this

32
33
35 Call 3
36
Dial 3
37
38 Do Mok Disturb b | SetAbsent Text
Edit Butkan Extension b | Set Account Code
Buttan Mo, 4 Fallow Me 3 \\\ |
: Forward b | Set HuntGroup Out of Service 5
Label Might
Hold ¥ | Set Inside Call Seq 1
Action Cial HunkiEroup b | Set Might Service Group
Action Data Group Miscellaneous ¥ | Set Mo Answer Time
ser Felay ¥ | Set Oukaof Service Group
. Emulation * | Set ¥ || Set Qutside Call Seq
Label the button Night _
Advanced * | Suspend ¥ | SetRingback Seq
Appearance 3 Yoicemail 3 Set Wrap Up Time

Action Data 200 Main k

Set Action Data to the Hunt Group 200 Main
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When you are done, the Button Programming will look like this:

Operator: 0*

Hunt Group Membership | Announcements | Personal Cigeckory
User | Woicemail | DWD | ShorkCodes || Source Murghers || Telephony | Forwarding || Dial In | Woice
Button ... Label Action Action Data
| Appearance a=
Z Appearance b=
3 Appearance =
4 206 User J "Extnz06"
5 HFAI Dial Speech *got
f Might Set HuntGroup Out of Service  Z{[]
Operation:

The Set HuntGroup Out of Service button is a Toggle On/Toggle Off control.

If you are using it on a phone with LEDs, then the LED will light when Night Service is active.
If you are using a phone with an LCD, there will be a small triangle next to Night when active.
Note:

We are using the Action Set HuntGroup Out of Service instead of Set HuntGroup Night Service
because Set HuntGroup NightService will not turn the LED on when active.
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Special Info for Release 9.1:

Uncheck the area shown below.

=

File Edit View Tools Help

25-HIE A
IP Offices System IPOffice Xl <]>
[Mame |
x BOOTP (50) = rome 1 Comactcanherl .
2 “system | LaNL | LAN2 | DNS | Voicemai Directory Services | System Events | SMTP | SMDR | Twinning | vcM | Codecs | VoIP Security

"H Operator (3)
[
lE‘" Ex)) Poffice 1 Analogue Extensions Companding Law

Switch Line

Default Outside Call Sequence MNormal hd
Line (4) Default Inside Call Sequence Ring Type 1 b & Utan & Uaw Line
' Control Unit (2) Default Ring Back Sequence Ring Type 2 hd © Adaw € Adawline

Restrict Analogue Extension Ringer Voltage r

& Extension (8)

Park & Page | Tones &Musu:l Ring Tones I SM | Call Log | TUL I
A

i = ™ Dss Status
a User {10) Dial Delay Time (secs) 4 —
m Dial Delay Count [i} — I Auto Hold
Group (1) - .
Default No Answer Time (secs) 15 =5 This must be Unchecked 7| Dial By fame
Short Code (58] - v
9* ort Code (58) Hold Timeout (secs) mm - [V Show Account Code
i @ Service () N o = ™ Inhioit OFF-Switch ForwardfTransfer |
@ oucrn S — = I™ Restrict Network Interconnect
. .
Special info for all release
i'i Avaya IP Office Manager _I_I- a ﬁl
File  Edit View Tools Help
LE-HIE Alv 52|
IP Offices nalogue Trunk - Line 1 [ Xliwvwl=<]|>
|
K & W Tine Type ™ Line Number p——
BOGTP (50) | 7 Analogue Trunk 1 ine Settings
- 4 Analogue Trunk 2 I — [—
{¥s Operator (3) T_.( < Charnel o Pulse Dialing
N 7 Analogue Trunk 3 o
" 9 Analogue Trunk N Trurk Type |Loop Start 10LID x| | Mark (Units -ms) 40 -
o)) POffice_1 W )
sSignaling Type IDTMF Dialing j Space (Units - ms) 50 i
Fom
g System (1) Direction IBDﬁ""\'EY j Inter-Digit Pause (ms) |500 =
Impedance Match —Ring Detection
<y Control Unit (2) Impedance IDE{E“-”t j Ring Persistency (ms)  [400 I
E Extension (5) Digit(s) to break dial tone IZ Ring Off Max {ms) 6000 -

Units {ms) 500 Ir

Automatic Balance Start - 7 o
@ User (10) Impedance Match Start Stop | ™ QuietLine "r Disconnect Clear

% Group (1) Flash Pulse Width {ms) 500
9* short Code (58) Await Dial Tane {ms) |3000 =
Echo Cancellation Dela: I 16ms 'I
@ Service (0) d

Main Hum Filter Freq. off -

- ‘éi RAS (1) E
™ allow Analog Trunk to Trunk Connect
@ Incoming Call Route (2) I Long CLILine This must be checked for each line....

™ Modem Enabled

WAN Port (0)




